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March 18, 2020
NOTICE TO CUSTOMERS REGARDING COVID-19

Thrift Investment Corporation has been and will continue to closely monitor
communications from local, state, and national agencies regarding the ongoing coronavirus
(COVID-19). We value the health and well-being of our customers, future customers, dealer
partners, and employees. We will continue to have most of our staff work remotely during our
regular office hours until further notice. Please do not hesitate to call our office with any
questions.

**\We are strongly requesting for all customers to limit their visits to the office**

If you are able to make payments by using methods other than cash, please do so. Do not mail
cash. We have a list of multiple methods on how to pay available on our website,
http://thriftinvestment.com/cust-pay.php

*1f you are a current customer, please try calling the office first, 732-738-9100.
However, if you are unable to reach a representative please refer to the following:

Last name beginning with A-K, call or text any of the following, and include your
account number or last name:
(609) 424-9806  (410) 913-6420 (203) 970-9779

Last name beginning with L-Z, call or text any of the following, and include your
account number or last name:
(848) 242-0330  (973) 634-1366  (609) 304-4398 (908) 338-1044

*|f you are a dealer and need to reach us, please call our office or alternative phone
number provided by your representative.

We would like to thank all our customers and employees for their patience and
cooperation during this time. For more information about the COVID-19, please visit
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Sincerely,

Bruce Kerzic, CEO, ext 171

Ross Billig, President, ext 115

Ankush Goyal, Vice President, ext 187
David Hojnowski, Vice President, ext 120
Michelle Kerzic, Internal Manager, ext 146
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